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Unifi OneBox        

The Unifi OneBox provides a plug and play solution to Wi-Fi networks ranging from 
100 to 500 concurrent users. An ideal solution for Budget Hotels, Educational Campus, 
and other networks where Wi-Fi authentication and monetization is essential, the Unifi 
OneBox includes a Dashboard for easy network configuration, drag and drop Login 
pages, guest session monitoring, graphical reports, voucher management, and many 
other salient features.

Step 1: Network Installation         

•	 Connect an Ethernet cable from the ISP modem/router to the LAN1 port of the Unifi 
OneBox.

•	 Connect the power adapter to the Unifi OneBox and power ON the unit. The PWR 
LED on Unifi OneBox will light up in Solid Blue.

•	 Connect one end of another RJ45 Ethernet cable to the LAN2 port and other end to 
your network switch.

•	 Connect your computer to the network switch. Ensure your computer network 
setting is in DHCP mode.

•	 Please refer to the network diagram below:



Step 2: DashBoard Configuration         

Launch a web browser from your computer connected to the network switch and access 
the dash board link “http://192.168.4.1/OneBox”.

Your dashboard appears with  ‘’Initial Configuration’’ web page.

1.	 Owner Info

•	 Enter the owner information, such as Name, Email ID, Address and Contact Number.  
The contact number provided in this tab is used by the OneBox HelpDesk team to 
contact the Location if required.

•	 Choose ‘’Time Zone’’ from the drop down list, to set time in Unifi OneBox.

2.  New Login

•	 Enter the desired User Name , Password and Confirm Password for Unifi OneBox 
Login.

3.  Tax Configuration

•	 Click on the settings ‘’ICON’’ on “TAX” window and configure the “TAX” parameters 
and click Create.

•	 Select the “TAX” checkbox to apply TAX for vouchers, if TAX is not required uncheck 
the ‘’TAX’’ checkbox.

4.  Fast Vouchers

•	 Select the required vouchers to be distributed to Guests from preconfigured Fast 
vouchers, such as Hourly, Half Day and Full Day.

5.  Network Configuration

•	 Select the ‘’Network type’’, if Static IP is chosen a new window ‘’Static Configuration’’ 
is opened. Enter the Static IP address, Default Gateway, Bitmask, Primary DNS and 
Secondary DNS. If  ‘’DHCP’’ is chosen you can proceed without entering IP address.

      Note : Contact your Internet Service Provider to know the ‘’Network Type’’.

6.  Available WAN Bandwidth

•	 Enter the WAN Bandwidth in ‘’MB’’ to be used by OneBox  and Hotel Guests.



For additional assistance, please contact OneBox support at

unifionebox@prontonetworks.com

Congratulations! Your “Unifi OneBox” is ready to go live.

Click here to know more about ‘’Unifi OneBox’’ and user manual.

7.  Click on Save and Continue to complete the configuration

•	 Upon successful configuration, you will see ‘’Unifi OneBox’’ welcome page.

•	 Enter the “User Name” and Password configured in ‘’Initial Configuration’’ and 
login.


