
          Enabling the next wave of connectivity TM

PSC Quick Start Guide - Pronto Managed Services Platform
    

     

Introduction
Installation of a Pronto Service Controller (PSC) at a WiFi location.
1. Connect a Laptop / PC to the LAN port of the PSC using a crossover Ethernet cable as shown in the 

figure below.

                  

 

          

2. Connect the WAN port on the PSC to the Internet connection from your ISP.

3. Plug the AC power cord into the slot provided at the rear of the PSC and turn ON the power.

4. Ensure that the link LEDs are blinking on both the LAN port of the PSC and the PC’s Ethernet 
interface.

5. Check that the PC / Laptop is able to obtain an IP address from the PSC using IPCONFIG at the 
command prompt.   Under default settings, the PSC will supply a DHCP address in the 192.168.4.x 
subnet.

6. Launch a browser and verify that the PSC is redirecting the browser to the Login Page.

7. PSC can be configured in DHCP Static and PPOE mode. In this document the steps are been given 
to defined to put PSC in one of the modes.



Switching the PSC from DHCP to Static IP Mode
1. Launch any supported web browser and enable JavaScript (typically this is already enabled).

2. Enter http://<ipaddress>/cgi-bin/webconfig in the URL field and  press Enter to view the opening 
screen of the WEBCONFIG tool.

Note: For a new PSC this address would be http://192.168.4.1/cgi-bin/webconfig
You can also obtain the gateway IP address using the ipconfig command from your laptop and use that to 
access the WEBCONFIG tool. 

3. Provide the password and click Login to proceed. Password will be last 6 digit of the MAC ID + 1. 

E.g. If the last 6 digit of the MAC ID is 11:12:a4 the password will be 11:12:a5

4. On successful login, the WEBCONFIG tool runs Diagnostics and displays the status of the PSC.

5. Click on INTERNET CONNECTIVITY CONFIGURATION and select the mode and provide the 
corresponding TCP/IP information.

6. Click Next to view the Webservice URL configuration screen, Make changes to the Webservice 

configuration if needed. Click Finish to accept the changes. This action will restart the PSC.

PSC comprises of 3 different Interfaces
1. WAN Inteface:  Connected to Internet through Cable/DSL modem /Router.

2. WLAN Interface:  Broadcasts an SSID that end-users can connect to, using the wireless connection 
on their laptop. The default IP address range is 192.168.3.1. Once the laptop is connected to the 
SSID and the PSC assigns a IP address, launch an Internet browser to see the Login page.

3. LAN Interface:  There are 4 LAN Ports in the PSC with default IP of 192.168.4.x. A laptop can be 
connected directly through a cross over cable to any of the LAN ports of the PSC and once the laptop 
gets a DHCP IP address, please launch an Internet browser to see the Login page.

 
               
               For Installation or Configuration 
               issues contact:
               Tel: 408 200 6810
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